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Tel: 1.805.684.6614

Other North America Locations
Mount Laurel, NJ 856.273.1717 

Grand Rapids, MI 616.285.9400

Hoffman Estates, IL 847.310.8881

San Mateo, CA 650.341.3373

Europe, Middle East, 
and Africa Locations
France 33.141.796600

Germany 49.2154.498.80

Ireland 353.61.213600

Italy 39.02.262751

Netherlands 31.20.654.7200

Poland 48.71.782.0250

South Africa 27.11.807.6660

Turkey 90.216.574.6368

United Kingdom 44.1384.487.700

Asia Pacific Locations
Australia 612.9857.3000

China                  8621.6390.6408

Hong Kong 852.2827.1283

Japan 813.3364.7500

Korea 82.2.3782.4595

Malaysia 60.3.7629.3997

Singapore 65.295.7155

Thailand 66.2.693.2851

Latin America Locations
Brazil 55.11.5508.2700

Mexico 52.555.280.1130

ABOUT QAD
QAD’s industry-specific, best-in-class manufac-

turing software is in use at more than 5,400

manufacturing sites worldwide, is available in 

26 languages, and supports all major currencies –

ideal for globally distributed enterprises that

must optimize operations to be competitive.

UNLEASH THE 
POWER OF 2
and log on to
www.qad.com/eb2
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MFG/PRO eB2
THE POWER OF 2

“QAD’s main ERP product,

MFG/PRO, has been one 

of the most functional and,

at the same time, one of

the easiest to install and

maintain manufacturing-

oriented products in the 

market, with a low cost of 

ownership. Its large client base

remains satisfied and committed.”

Technology Evaluation

Supply and demand. Cost and profit. Speed and
quality. Ever notice that in business, the power of 2
forces often determines success? 

The power of 2.  Your success also depends upon it.  It’s your job to ensure that your
supply chain is fast and lean and your customers are served.  For you, it’s about speed and
quality. It’s about margins and market share.  And it’s about making sure that your
company is leveraging the power of 2 to be the most competitive.

Introducing MFG/PRO eB2, the most powerful software for manufacturers ever
released by QAD. 

MFG/PRO eB2 provides the backbone for collaboration across a manufacturer’s
value chain.  Developed with feedback from QAD’s 5,400 customers, MFG/PRO eB2
addresses the most crucial demands today’s global manufacturers face.  It combines the
real-world requirements of our customers with QAD’s proven expertise to provide a
solution that opens the lines of communication for true collaboration.

With MFG/PRO eB2, QAD leverages more than 23 years of experience and
commitment delivering solutions to global manufacturers. While other vendors have
strayed, we have remained true to our focus on the manufacturing sector.  Today,
MFG/PRO powers some of the most sophisticated and complex manufacturing
operations in the world. And because of our ongoing commitment to research and
development, MFG/PRO eB2 represents the latest, most comprehensive enterprise
software for global manufacturers available today.    

MFG/PRO eB2 was developed on more than advanced manufacturing principles.
It is based on the real-world requirements of manufacturers like you. We talked to our
customers, we listened and we delivered.  More than 20 new enhancements were
customer-driven.

Plus, MFG/PRO boasts one of the lowest total costs of ownership in the industry, is top
rated for value, and is built using proven technology – providing you with a solution
that is easy to implement, maintain and upgrade. 

We believe MFG/PRO eB2 is the most powerful software for global manufacturers
made today, and we think that you will too. If you want to achieve reduced inventory,
streamlined production, decreased transaction costs, and improve bottom line performance
on a rock-solid foundation for collaborative commerce, QAD can help you.  

UNLEASH THE POWER OF 2
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YOUR ENTERPRISE AND 
TECHNOLOGY FOUNDATION
FOR COLLABORATION

ERP is the new IT backbone, according to Gartner Group1. Today, MFG/PRO provides

sound, mission-critical technologies and ERP functionality to more than 5,400 customers

worldwide. A suite of Web-enabled manufacturing, distribution and financial management

enterprise applications, MFG/PRO eB2 is flexible and scalable and serves large, multi-

national manufacturers as well as single site companies. 

The open, three-tiered architecture in MFG/PRO eB2 enables companies to operate 

in a distributed and a centralized model – depending on the demands of your business.

And the thin-client environment keeps costs down and training at a minimum. The

use of OAGI, BODs and XML enables MFG/PRO eB2 to interoperate with other

applications within and beyond the enterprise. As your competitive advantage,

MFG/PRO eB2 provides critical connection points that open up the lines of 

communication to enable true, open collaboration – unleashing new levels of ROI, 

and creating new opportunities for trading partners to share information and work 

together to achieve overall competitiveness. 

>>

1Gartner Research Brief: ERP Solutions for 2002-2005: Opportunities in a Mature Market,
June 4, 2002

Making wine is significantly different from 

producing a heart valve. And obviously a 

dashboard has little in common with a computer

processor. We understand that the requirements

of each industry are as unique as the products

you make. And we take a unique approach in

developing our solutions for the automotive,

consumer products, electronics, food and beverage,

industrial and medical industries. Through our

customer development groups, composed 

of many industry-leading companies, we work 

to develop the solutions manufacturers need –

now and for the future.

“QAD’s work with its

customer develop-

ment groups show 

a commitment to

identifying real 

business problems

and delivering industry-

specific solutions for

manufacturers.”

Jeffrey Strang

Director of Information Technology

Dakota Growers Pasta Company

SPECIFICALLY FOR
YOUR INDUSTRY

>>

BUILT FOR 
MANUFACTURING

While other vendors try to fit generic enterprise commerce solutions to meet diverse

manufacturers’ requirements, QAD understands that manufacturing companies are

unique. We’ve been exclusively focused on delivering solutions to manufacturers for

more than 23 years. And this focus comes from the top down – QAD Founder and

President Pam Lopker is recognized by Fortune magazine as a “Hero of U.S.

Manufacturing.” Through our commitment to industry standards and leading 

technologies such as J2EE, XML and SOAP, we’re constantly working on solutions 

to help manufacturers like you to succeed.

>>

UNLEASH THE POWER OF 2



5

>> QUICK 
IMPLEMENTATIONS

We understand that you don’t have time or

money to waste on lengthy implementations.

MFG/PRO is often installable in a fraction of the

time of other vendors’ products – which means

our customers don’t have to wait months or

years to begin realizing benefits such as reduced

inventories, streamlined production, shorter lead

times, and improved bottom line performance.

Our global capabilities and Q-Advantage

implementation methodology help deliver a rapid

implementation, resulting in a quicker ROI.

“Our MFG/PRO eB2 

implementation has 

been headache-free.

The flexibility enables you 

to implement smaller,

incremental projects or 

the entire suite at once.” 

Jeffrey Strang

Director of Information Technology

Dakota Growers Pasta Company

“With the addition of the critical features 

like the Process Mapping module to 

QAD Desktop 2, it shows that your maintenance 

dollars are really working for you.”

Don Springer

IS Manager

A.J. Antunes

VALUE THAT YOU CAN COUNT ON

With our keen focus on developing solutions for manufacturers, we continue to

aggressively invest in the research and development of MFG/PRO. As a result,

MFG/PRO eB2 hones in on the functionality you need to be competitive. And it offers

more than just deep manufacturing functionality. You get integration and an open 

system that can work with other applications and provide a foundation for collaborative

commerce. You also get a low cost of ownership and a flexible solution that can grow

with your business. Don’t just take our word for it. Let us prove the value that

MFG/PRO eB2 can help you achieve with a value assessment at your organization. 

>>

UNLEASH THE POWER OF 2



26 
Languages

24x7 
Support

23 Years
of Industry
Leadership FINANCIALS

Fixed Assets
General Ledger
GL Report Writer
Global Tax Management
Intra-stat
Logistics Accounting
Multiple Currency & Euro
Projects

Accounts Payable
Accounts Receivable
Budgets
Business Intelligence
Cash & Draft Management
Cost Management
Day Books
Evaluated Receipts

MANUFACTURING

Line Sequencing
Physical Inventory
Product Structures 
  and Alternatives
Quality Management
Repetitive Schedule
Shop Floor Control
Work Center and Routings
Work Orders 

Compliance: FDA, ISO, etc.
Consignment Inventory
Cost Management
Engineering Change 
  Control
Finite Forward Loading
Formula Process
Inventory Control
Kanban and Flow Schedule

PLANNING

Advanced Planning 
  & Scheduling
CRP
Demand Planning 
DRP
Forecasting

Master Planning
MRP
Multi-Site Operations 
  Planning
Product Line Planning    
Resource Planning

SERVICE AND
SUPPORT

Call Management
Extended CRM
Project Realization
Returns & Repairs
Warranty & Service 
  Contracts

DISTRIBUTION

Global Requisitions
Purchase Orders
Sales Analysis
Sales Orders
Sales Quotes
Supplier Performance
Supplier Schedules
Warehouse Systems

Advanced Configurators
Advanced Pricing
Business Intelligence
Central Order Processing
Configured Products
Container Shipping
Containerized Freight
Customer Schedules
Distributed Order Processing

UNLEASH THE POWER OF 2
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MFG/PRO offers manufactures what they need and more. 

Unlike other packages, MFG/PRO eB2’s robust functionality is 

straightforward and free from complex installations. It is globally

deployable and fits small, midsize and large multinational 

companies. And it just makes good business sense. 

MFG/PRO eB2 fits the business requirements of 

manufacturers and is easy to use. It is one of the 

most comprehensive enterprise solutions built 

for manufacturers today. 

Streamlined Financials for 
Global Manufacturers:

In working with thousands of manufacturers worldwide, we have

found that companies with strict control of their financials tend to 

be better managed, more responsive, and more performance oriented.

MFG/PRO eB2 includes streamlined financial capabilities which allow you 

to balance the local fit and flexibility of your manufacturing and distribution sites

with the global visibility, shared data, and streamlined internal processes necessary to

operate a global business. MFG/PRO eB2 supports all major currencies and can be implemented

in up to 26 languages to accommodate your global workforce.  

MORE POWERFUL
THAN EVER
MFG/PRO eB2 
ENHANCED 
FUNCTIONALITY 

continued >>

ONE OF THE MOST 
COMPREHENSIVE 
ENTERPRISE 
SOLUTIONS 
BUILT FOR 
MANUFACTURERS
TODAY

>>



Lean Manufacturing:

Manufacturers deploying lean or flow manu-

facturing techniques struggle with the decision

of when to use information technology and

depend largely on the visual factory to eliminate

wasteful overhead.  Yet lean manufacturing

requires high-quality information and materials.

MFG/PRO eB2 helps facilitate lean processes

in the manufacturing enterprise, empowering

your employees to eliminate waste and reach

their continuous improvement goals. In addition,

utilizing eB2’s lean manufacturing capabilities

can help reduce inventory throughout the

supply chain and improve lead times and cycle

times, allowing you to improve response to

customer demands. 

Collaborative Trading
Partner Solutions:

Are you collaborating with your suppliers yet?

Do you have large customers who impose their

standards on your organization?  Are you

preparing to embrace the huge productivity

gains to be made outside the four walls of the

enterprise?  MFG/PRO eB2 provides the tech-

nology you need for collaboration – the ability

to easily connect to other applications, devices,

customers, partners and suppliers.  With prebuilt

integration to our MFGx.net portal services,

and by leveraging technologies such as J2EE,

SOAP, and Web services, MFG/PRO eB2

allows you to make the connections vital to

your business quickly and efficiently in real-

time – technology that will be crucial to success

in this increasingly competitive world. 

Support and Service
Management:

A potentially huge revenue stream for manu-

facturers, MFG/PRO eB2’s new support and

service management functionality takes customer

and product care to a whole new level.  While

some organizations struggle with CRM solutions

never intended for a manufacturing environ-

ment, QAD delivers enhanced functionality

that supports a wide range of complex service

coverage relationships.  MFG/PRO eB2 helps

maximize the potential of your entire operation. 

User Productivity:

It’s amazing how the look and feel of software

can make such a huge difference in perform-

ance.  MFG/PRO eB2’s browser-based user

interface is designed with the user in mind.  With

MFG/PRO eB2, your workers will experience

a more intuitive, better-connected working

environment that makes their jobs easier and

improves productivity.  You’ll also benefit from

reduced training times, connectivity costs and

maintenance costs associated with each user.

YOUR 
COMPETITIVE
ADVANTAGE
Our goal is to provide you with a competitive advantage. We will continue to

keep our laser focus on manufacturing and deliver the industry solutions you 

need to outperform the competition. Our vision is to be your long-term partner 

in technology. With MFG/PRO eB2, you get more powerful functionality and 

better performance at a low risk. You get the Power of 2  – MFG/PRO eB2. 

UNLEASH THE 
POWER OF 2
and log on to
www.qad.com/eb2 
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MORE POWERFUL THAN EVER
MFG/PRO eB2 ENHANCED FUNCTIONALITY 

>>

UNLEASH THE POWER OF 2




